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The Workbook is designed to help students retain key chapter content while providing more practice

working with Medical Office Simulation Software (MOSS) 2.0.
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Ms. Correa is the former Allied Health Educational Coordinator at City University of New York at

Queens College. Responsible creating and developing curricula for several Queens College Allied

Health certificate programs, including Medical Assistant, she now develops satellite courses for

adult education programs. Her clinical experience extends to both private practice and

administrative hospital work in oncology, cardiovascular surgery, pulmonology, and thoracic

surgery. Ms. Correa also works on technical writing and software development projects, and serves

on advisory boards for technical colleges in her home state of Colorado.

Book is easy to follow the directions. Program is user friendly. Situations in the book are modern

and not outdated.

easy to follow step by step activites

Order was received within a week of the order and was exactly as described-in new condition. Very

impressed with service and product



Information is this book is Great....

Great Reference and textbook. It is working well with my billing class and I hope to be able to do

well with my certification test. I also love the way it works with the textbook and online features. Will

definitely use as a reference tool and for preparing for the exam.
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